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Did you know...…Did you know...…  
 CSCL’s Annual General 

Meeting will take place in 
June at the Coast Hotel in 
Chilliwack 

 CSCL will be presenting 2 
workshops at Inclusion BC’s 
annual conference in May 
this year in Victoria. One on 
Inclusive Employment and 
the other on Social Capital. 

 Many thanks to Neil 
Fromhart (pictured above) 
for agreeing to use his photo.  
Read Neil’s story inside. 
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CSCL is committed to inspiring a spirit of community inclusion at all levels of 
the organization.  As a result, CSCL once again opened its doors to welcome 
the general public by hosting an Open House in March for the purpose of      
recruiting new employees. Pictured are Rachael D’Silva, Bonnie McAvoy and 
Janelle Brouillette who helped make this event a very successful one. 



CSCL is proud to announce that 
we have again been named a 
Non-profit Employer of Choice 
(NEOC) for 2018; one of only 
thirteen organizations across 
Canada to receive this         
recognition!   
 
“The NEOC award recognizes 
non-profits whose exemplary 
talent management practices 
support successful mission     
delivery in the communities 
they serve”.  
https://neoc.ca/about/award 
 
CSCL successfully completed 
both the Organizational Profile 
and the Employee                
Commitment Survey.   The    
organizational  profile is a    
document used to collect     

detailed information on     
leadership attributes and        
human resources policies,      
practices and procedures. The 
Employee commitment survey 
is an on-line measurement tool 
(completed by at least 70% of 
CSCL’s employees) that            
determines how employees 
feel about their workplace. We 
are awaiting the final report 
from NEOC which will provide 
a summary of the data and       
recommendations for          
continued improvement in our 
human resource practices. 
 
On March 13th CSCL’s          
Leadership Team and          
Managers presented 50  
Awards to CSCL employees at 
the annual staff service awards 

breakfast.   
5 years of Service: 19   
10 Years of Service:14   
15 Years of Service: 6   
20 Years of Service: 2  
25 Years of Service: 2   
30 Years of Service: 2 
 
In addition to years of service 
awards, employees were        
recognized for their                
contributions to CSCL,           
including our four STAR Award 
winners from 2018 and the 
2018 EXCEL Award recipient, 
Dan Celella!  The morning    
program included a great 
buffet breakfast, the awards 
presentations and                   
entertainment and inspiration 
from Cliff Prang. 
(www.cliffprang.com)  

3CSCL Employee AwardsCSCL Employee Awards  
2018 NEOC Award2018 NEOC Award  

https://neoc.ca/about/award
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CHRISTINE BEKACHRISTINE BEKA  
...in her own words......in her own words...  

What brought you to CSCL in 1988? 
I came with my first husband who was posted to CFB Chilliwack when the base was still here.   
We were from Moncton New Brunswick, but came here directly from CFB Gagetown -         
Oromocto, right outside of Fredericton, where we were posted at the time.  Why did you 
stay? I immediately liked my work at CSCL, named Upper Fraser Valley Society for Mentally 
Handicapped People at the time.  When my husband and I split, I had just received the         
Supervisory position at Wilmada which supported four teenagers at the time. My thought was 
to stay in BC for a few years and eventually head back home to New Brunswick.  I liked        
Chilliwack and was consumed in my work here at CSCL and about 5 years later, I received a 
promotion to Coordinator. Now over 30 years later and I can’t believe it all went by so quickly.   



What you most enjoyed about 
working with CSCL?   
I am not sure that there is only 
one thing I enjoyed most about 
CSCL, as there are many things.  
I’d have to say the people!  I 
greatly enjoyed learning about 
and being part of the lives of the 
people supported by CSCL and 
working with their families and 
alongside many great staff    
members and mentors.   I also 
very much appreciated working 
for an agency that was progres-
sive, reputable and that has much 
integrity.   
  
A favorite memory?   
Wow, to pick just one.  Again,…
there are many.  
I would have to say when we 
made the move from Yarrow to 
Carleton just before Christmas in 
2010.   Rene (the group home 
manager), and her team worked 
endless hours packing and        
organizing trips/vacations for the 
individuals so they would be less 
affected by the hustle and bustle 
of it all. On the evening we were 
scheduled to have our Residential 
department Manager’s Christmas 
dinner together, the individuals 
were to move in within the next 
day or two.  We enjoyed our   
dinner and then quickly          
afterwards threw on our sweat 
pants and rushed to Carleton to 
clean the house of drywall dust 
and remnants after many         
renovations.  We were there until 
midnight scrubbing and adding 
some Christmas flavor for to the 
upcoming holiday.  The           
comradery witnessed on that 
evening etched a favorite 
memory in my mind.  It wasn’t 
the move itself but the teamwork 

and willingness of everyone to 
come together to assist a            
co-worker and ultimately the   
individuals.     
 
Biggest changes you saw over 
your 30 years?   
The growth, services offered, and 
the population served are the 
biggest changes I’ve seen over 
the past 30 years.  It was great to 
work in a progressive, ever 
changing agency that was always 
striving to support people with 
the highest possible standards.     
 
What will you miss most? 
The people. Everyone! Individuals  
being supported and all the great 
people employed by CSCL. That is 
the hardest part about leaving.  
CSCL was like a work family for 
me.  
 
What’s next for you? 
Well after saying to myself “I’ll 
just stay in BC for a few years and 
eventually head back home to 
New Brunswick”, 30 years came 
and went and it’s finally time to 
head back home.  Spending many 
Christmases and other special 
holidays and events away from 
my family has been difficult. An 
aging parent, siblings, their 
spouses, a niece and 3 nephews, 
all who aren’t getting any      
younger….it’s time.  It’s been a 
very tough decision to make.  I 
have to say it’s bittersweet -     
leaving a place I love to go to a 
place I love.   
 
Thank you CSCL! I will miss you 
dearly.   
 
Christine Beka     

“Employee Engagement” 
by Brenda Gillette 
 
A current          
definition for an 
engaged           
employee is “an 
employee who is 
fully absorbed by 
and enthusiastic 
about their work 
and so takes positive action to further 
the organization’s reputation and        
interests”.  When I think about this from 
an historical perspective I cannot help 
but believe that those of us who worked 
for the Society in its earlier years were 
truly engaged.  We were actively          
involved with the individuals we served, 
their families and in the promotion of 
enhancing the Society’s position in the 
community in order to secure more      
opportunities for those we supported. 
True, this did not ever take the form of 
surveys or measurements and reports.   
It was an inherent belief in the work we 
were doing, the smiles on the faces of 
those we supported and the gratitude of 
families that created the fundamental 
belief that we were engaged and that 
our work was valuable.  While there is 
most assuredly a benefit in polling      
employees, gathering data and looking 
for better ways of ensuring engagement, 
we should all be reminded that our daily 
involvement in ensuring that those we 
support meet their goals means we are 
truly engaged at the most meaningful 
level possible. 

CSCL History 
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6 Cathy Walsh 

CSCL recently es-
tablished a Social 
Capital Assessment 
within its “About 
Me” list to estab-
lish a baseline for 
individual (micro) 
and organizational 
(macro) baselines. 
 
The assessment in-
cluded the following 
criteria and  definitions: 
 
Social Capital - Community Levels: 
Level 1 – Individuals are true valued 
members that consistently          
participate in community in     
meaningful ways 
Level 2 – Individuals participate in 
community but have limited       
connections and/or inconsistent 
participation 

Level 3 – Individuals 
are “present” in 
community and/or 
are limited in true, 
active participation 
 
Social Capital -     
Relationship Levels: 
Level 1 – Individuals 

have true, reciprocal 
relationships with 
friends and visit        

frequently 
Level 2 – Individuals have limited 
friendships and/or good friendships 
with infrequent visits  
Level 3 – Individuals have little to 
no friendships outside of paid staff 
 
CSCL will be using these                
assessments and data to establish 
targets to   increase CSCL’s overall 
Social Capital. 

CSCL was saddened to hear about the passing of former  
employee, Cathy Walsh, on February 21, 2019 

Cathy came to 
CSCL in May of 
2011 and had 
recently retired 
but kept in 
touch with many 
people she met 
through CSCL up 
until her pass-
ing. Cathy was a pioneer in the 
Community Living field in BC      
establishing her own company 

called Zenith    
Community        
Services when the 
Woodlands         
Institution was set 
to close. Cathy was 
a strong advocate 
for people with 
disabilities her    

entire life and   anyone that knew 
her knew she had a heart of gold. 
She will be missed! 

Social Capital Update 

 
Staff 
News! 
Wage increase! 
CSCL employees will see an increase 
in their wages, effective April 1 2019. 
This is a result of the language in the 
new collective agreement ratified in 
2018. 
 
 
Welcome Aboard! 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jesse Lang  comes to us from Ontario, 
where she was working at  
Community Living Ontario as a     
manager. She is working for CSCL as a 
manager at a new location on Brice 
Road.  
 
 
Bruins Recap! 
CSCL once again hosted a successful 
fundraiser by hosting the  
Boston Bruins Alumni back in  
February.  Look for a special  
announcement soon, as the  
CSCL NHL Alumni Series continues  
in 2020.  
 

Letitia and Karena At the 
ChillTV shoot back in          

November 

CSCL’s Social Capital Innovators Group continues to work on 
the development of new information and support strategies 
to enhance the Society’s Social Capital focus. 



ShareVision Update 7 

The shutdown to all operations of CSCL’s old Sharevision site 
has been extended to June 30, 2019. 

Board Update 

The ShareVision Working Group 
has been hard at 
work implementing 
the new features in 
“new” ShareVision 
while ensuring all 
previous data has 
been transferred 
over from the “old” 
site. Data transfers, 
file transfers and 
archiving have been 
the three main projects and have 

proven to be a time consuming 
process. With over 
400 different lists 
and over 500 file 
locations CSCL has 
accumulated a lot 
of data over the 
years. CSCL is  
committed to  
ensuring all it’s  
data is transferred 
securely to the 

new site in its entirety. 

The Board of 
Directors had a 
busy start to 
2019 with  
committee 
meetings,  
report  
approvals and 
plans for board 
successorship.   
The finance 
committee met in 
February to review 
the financial results 
to December 31st, reporting back 
to the full board. The membership 
and nominating committee met in 
January and March to review new 
membership applications and 
identify candidates for  
nomination to the board at the 

AGM in June.  
Several reports 
were compiled 
by CSCL staff 
and presented 
to the board 
for approval 
including the 
annual  
Technology  
Report and 

Plan, the 2018 
Health & Safety  
Report, the 2018  

Human Resources Report and the 
2018 Critical Incident Review.  
These reports and the  
recommendations were all  
approved.  

CYS Updates: 

 
CSCL’s CYS Department was 
the proud recipient of the 
2018 Health and Safety award! 
Our department has worked 
hard to keep our area up to 
snuff with site inspections, 
emergency drills and first aid 
inspections. The youth will be 
heading to the local transition 
fair on April 24, held at UFV. 
The CYS department is already 
gearing up for summer with 
great field trips planed such as 
science world, clip n climb and 
the Macmillan space centre! 
Registration will open May 1st! 

Child & 
Youth 
News! 

CSCL Board President,         
Ron Laser (pictured above) 

CSCL’s Board of Directors is comprised of members of the   
Society elected by the General Membership each year at the 
Annual General Meeting. 
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As of April 1, 2019As of April 1, 2019  2 3 1 

 
CSCL By The Numbers:CSCL By The Numbers:  

# of 

Individuals  
Supported: 

519 
# of 

Employees: 

344 Serving Communities in: 
 

 Chilliwack 
 Sardis 
 Hope 
 Yarrow 
 Agassiz 
 Harrison 
 Deroche 
 Greendale 
 Cultus Lake 
 Sunshine Valley 

# of 
Active  
Caregivers: 

224 

61% 39% 

0-18 
30% 

19-29 
35% 

30-49 
22% 

50-64 
10% 

65+ 
3% 



 CSCL 
 Reports 

Measuring Up! 
A random survey of progress 
updates from CSCL’s official 
Plans and  Reports: 
 

 
Communication  
Report: 
Prepared annually by CSCL’s 
Communication Committee 
 
 Goal 1: Utilize CSCLs Social 

Media pages for                 
recruitment purposes. 

 
 Goal 2: Make it a best    

practice to recruit on         
Facebook Job Sites across 
the Fraser Valley when job 
vacancies become available 
at CSCL (i.e. Chilliwack 
Jobs). 

 
 Goal 3: CSCL email             

addresses.  Encourage all 
Managers to communicate 
via email with their          
employees using CSCL email 
addresses (and not personal 
email addresses)  
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ONLINE PRESENCE: 
1141 Likes 
700 Followers 
248 Followers 
2754 Views 

Serving Communities in: 
 

 Chilliwack 
 Sardis 
 Hope 
 Yarrow 
 Agassiz 
 Harrison 
 Deroche 
 Greendale 
 Cultus Lake 
 Sunshine Valley 

CSCL is 

100% 
Non-Profit 

7 
Services 56 

Service/Program 
Options 
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Congratulations to ???? who received the latest CSCL STAR Award for excellence in his job as 
a CSCL employee. 
 

? was presented with a STAR Certificate, a Letter of  Recognition and a $100 cheque.  
 

? nominator wrote this about him: 
“??????. 
 
Need caregiver and staff photo 

STAR Award 
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Congratulations to ???? who received the latest CSCL STAR Award for excellence in his job as 

? was presented with a STAR Certificate, a Letter of  Recognition and a $100 cheque. 

STAR Award
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Congratulations to Jen Pagliericci (centre) who         
received the latest CSCL STAR Award for excellence in 
her job as a CSCL employee. 
 

Jen (pictured with CSCL Executive Director, Julie Unger, and 
Manager, Lyle Downey) was presented with a STAR Certificate, 
a Letter of  Recognition and a $100 cheque.  

Jen’s nominators wrote this about her: 
 
Jen has fully dedicated herself to establishing a hub of support 
for the RISE individuals. During the renovation stage, she     
connected RISE, VEDDER and EARLY RISERS  individuals to 
come together and create a beautiful accent wall in the sitting 
area. She supported smaller projects of making accent pieces 
for the space and contributed a giant amount of time and work 
to making the space welcoming and professional. She is warm 
and patient and has a strong connection with the people we 
serve. 

Sonya Venema and her husband Ped-
ro have been caregivers with CSCL 
since 2014, and currently share their 
home with two individuals.  Sonya 
has demonstrated an exceptional 
commitment to the individuals they 
support in their home and become a 
advocate for their rights.  She   
demonstrates an incredible level of 
integrity and caring in her supports 

and she and Pedro are both extremely patient and understanding.  One of Sonya’s greatest strengths as a 
caregiver is her innate skill in positive behavioural supports, as well as in supporting family                          
relationships.  The mother of one of the individuals Sonya and Pedro support says, “My main concern is my 
daughter’s safety, well being, and her happiness.  She is safe and well adjusted and I have noticed she is 
more pleasant and relaxed since she moved into this homeshare.  There aren’t any worries because I feel like 
Sonya and I are able to talk and share ideas to do what we can to support my daughter”.  The young woman 
they support explains she enjoys living with Sonya and Pedro because they are always positive and           
supportive, even through the tough times. Thank you Sonya & Pedro! 

Congratulations to ???? who received the latest CSCL STAR Award for excellence in his job as 
a CSCL employee.

? was presented with a STAR Certificate, a Letter of  Recognition and a $100 cheque. 

? nominator wrote this about him:
“??????.

Need caregiver and staff photo

STAR AwardCaregiver Award  

STAR Award  
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COR Audit 
May 2019 - BCMSA/Work Safe BC 
CSCL’s 9th consecutive COR audit will take place in May 
conducted by CSCL’s Internal COR-certified auditor team 

NAOSH WEEK 
May 6-10, 2019 is Safety Week at CSCL 
May 6 through May 10 is Health and Safety week!  
CSCL will be holding activities on each day that week, stay 
tuned for more details!  

Transition Fair 
April 24, 2019 
CSCL co-hosted the Chilliwack Transition & Resource Fair 
on April 24, 2019 at UFV Chilliwack. 

  

 

 

Caregiver Award  

 CSCL Annual AGM 
Tuesday, June 4, 2019 
CSCL will be holding our Annual General Meeting at 7pm  
at the Coast Hotel  - 45920 First Ave, Chilliwack 

Summer Scapes 
July 2019 
Looking forward to another fun filled summer– watch 
for information and registration coming soon!” 

October is  
Community Living Month!  

CSCL Event  
October 18, 2019 
Our Annual Community Living Event will again be held on 
a Friday night. Tix available in September. Hope to see 
you there, and don’t forget to invite family and friends!  

DeVry Fundraiser 
Growing smiles Fundraiser April 2019  
CSCL raised funds for our 2020 staff Christmas Gala. You 
can purchase hanging baskets, basket stuffers, herb packs, 
and lots of other options.   



Your Voice! 
 
Many thanks to Christine Beka, Aileen 
Mathews,, Julie Unger, Brenda        
Gillette, Danielle Cross, and Natalie 
Karam for their  contributions to this 
edition. 
 
Do you have something to say?      
Let’s hear from you! 
 
Please contact Jeff Gilbank at 
jeff.gilbank@cscl.org for your         
comments, editorials, and/or       
newsletter ideas. 
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Like many people, Neil Fromhart 
graduated from school and 
promptly entered the           
workforce, and has been     
working ever since, for over 
32 years. 
 
This may not seem               
exceptional, but when you 
consider the employment 
rates for people with           
developmental disabilities 
(15%-26% versus 79% for 
people without disabilities), 
Neil’s career history is truly 
remarkable. 
 
Before graduating high school, 
Neil worked in CSCL’s Sunshine 
Café.  It is there he realized he 
would like to work in a            
restaurant.   
 

When he graduated, Neil began 
working as a cook at           
McDonald’s, where he worked 
for 18 years.  When he was 

ready for a slower paced job, 
Neil left his position at      
McDonald’s and began working 
as a custodian at the Chilliwack 
Landing Leisure Center, where 
he has worked for the past 10 
years.   

In response to his exemplary 
work, Neil was named Employee 
of the Year at the Leisure Center 
at the end of 2017.   

 
Neil also works at the CBI 
Health Center one evening 
per week, and has been   
volunteering at Heritage  
Village for hymn sing and 
lunch service on Thursdays 
for more than 12 
years.   Understandably, 
Neil’s family and friends are 
very proud of his               
accomplishments.   

 
When asked why she thought 
Neil has been so successful in his 
career, Neil’s mother, Molly 
Fromhart says simply “he’s very 
pleasant, he listens well, and he 
tries very hard”.  Well done Neil!  

Chilliwack Society 
For Community Living 
 

Supporting adults with                    
developmental disabilities, children 
and youth with special needs and 
their families since 1954. 
 
9535 Mary Street 
Chilliwack, BC 
Phone 604-792-7726 
Email info@cscl.org 
Web www.cscl.org  
 
“Our Vision is for a community 
that welcomes and includes      
everyone.” 

Follow us on Social Media: 

Celebrating over 32 years of Employment 

mailto:jeff.gilbank@cscl.org
mailto:info@cscl.org
http://www.cscl.org
https://twitter.com/CSCLtweets
https://www.facebook.com/cscl.org
https://www.linkedin.com/company/chilliwack-society-for-community-living
https://www.youtube.com/channel/UCm83JgZ26EdCXiWkQZIDnVQ
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CSCL is committed to inspiring a spirit of community inclusion at all levels of 
the organization.  As a result, CSCL once again opened its doors to welcome 
the general public by hosting an Open House in March for the purpose of      
recruiting new employees. Pictured are Rachael D’Silva, Bonnie McAvoy and 
Janelle Brouillette who helped make this event a very successful one. 



CSCL is proud to announce that 
we have again been named a 
Non-profit Employer of Choice 
(NEOC) for 2018; one of only 
thirteen organizations across 
Canada to receive this         
recognition!   
 
“The NEOC award recognizes 
non-profits whose exemplary 
talent management practices 
support successful mission     
delivery in the communities 
they serve”.  
https://neoc.ca/about/award 
 
CSCL successfully completed 
both the Organizational Profile 
and the Employee                
Commitment Survey.   The    
organizational  profile is a    
document used to collect     

detailed information on     
leadership attributes and        
human resources policies,      
practices and procedures. The 
Employee commitment survey 
is an on-line measurement tool 
(completed by at least 70% of 
CSCL’s employees) that            
determines how employees 
feel about their workplace. We 
are awaiting the final report 
from NEOC which will provide 
a summary of the data and       
recommendations for          
continued improvement in our 
human resource practices. 
 
On March 13th CSCL’s          
Leadership Team and          
Managers presented 50  
Awards to CSCL employees at 
the annual staff service awards 

breakfast.   
5 years of Service: 19   
10 Years of Service:14   
15 Years of Service: 6   
20 Years of Service: 2  
25 Years of Service: 2   
30 Years of Service: 2 
 
In addition to years of service 
awards, employees were        
recognized for their                
contributions to CSCL,           
including our four STAR Award 
winners from 2018 and the 
2018 EXCEL Award recipient, 
Dan Celella!  The morning    
program included a great 
buffet breakfast, the awards 
presentations and                   
entertainment and inspiration 
from Cliff Prang. 
(www.cliffprang.com)  

3CSCL Employee AwardsCSCL Employee Awards  
2018 NEOC Award2018 NEOC Award  
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CHRISTINE BEKACHRISTINE BEKA  
...in her own words......in her own words...  

What brought you to CSCL in 1988? 
I came with my first husband who was posted to CFB Chilliwack when the base was still here.   
We were from Moncton New Brunswick, but came here directly from CFB Gagetown -         
Oromocto, right outside of Fredericton, where we were posted at the time.  Why did you 
stay? I immediately liked my work at CSCL, named Upper Fraser Valley Society for Mentally 
Handicapped People at the time.  When my husband and I split, I had just received the         
Supervisory position at Wilmada which supported four teenagers at the time. My thought was 
to stay in BC for a few years and eventually head back home to New Brunswick.  I liked        
Chilliwack and was consumed in my work here at CSCL and about 5 years later, I received a 
promotion to Coordinator. Now over 30 years later and I can’t believe it all went by so quickly.   



What you most enjoyed about 
working with CSCL?   
I am not sure that there is only 
one thing I enjoyed most about 
CSCL, as there are many things.  
I’d have to say the people!  I 
greatly enjoyed learning about 
and being part of the lives of the 
people supported by CSCL and 
working with their families and 
alongside many great staff    
members and mentors.   I also 
very much appreciated working 
for an agency that was progres-
sive, reputable and that has much 
integrity.   
  
A favorite memory?   
Wow, to pick just one.  Again,…
there are many.  
I would have to say when we 
made the move from Yarrow to 
Carleton just before Christmas in 
2010.   Rene (the group home 
manager), and her team worked 
endless hours packing and        
organizing trips/vacations for the 
individuals so they would be less 
affected by the hustle and bustle 
of it all. On the evening we were 
scheduled to have our Residential 
department Manager’s Christmas 
dinner together, the individuals 
were to move in within the next 
day or two.  We enjoyed our   
dinner and then quickly          
afterwards threw on our sweat 
pants and rushed to Carleton to 
clean the house of drywall dust 
and remnants after many         
renovations.  We were there until 
midnight scrubbing and adding 
some Christmas flavor for to the 
upcoming holiday.  The           
comradery witnessed on that 
evening etched a favorite 
memory in my mind.  It wasn’t 
the move itself but the teamwork 

and willingness of everyone to 
come together to assist a            
co-worker and ultimately the   
individuals.     
 
Biggest changes you saw over 
your 30 years?   
The growth, services offered, and 
the population served are the 
biggest changes I’ve seen over 
the past 30 years.  It was great to 
work in a progressive, ever 
changing agency that was always 
striving to support people with 
the highest possible standards.     
 
What will you miss most? 
The people. Everyone! Individuals  
being supported and all the great 
people employed by CSCL. That is 
the hardest part about leaving.  
CSCL was like a work family for 
me.  
 
What’s next for you? 
Well after saying to myself “I’ll 
just stay in BC for a few years and 
eventually head back home to 
New Brunswick”, 30 years came 
and went and it’s finally time to 
head back home.  Spending many 
Christmases and other special 
holidays and events away from 
my family has been difficult. An 
aging parent, siblings, their 
spouses, a niece and 3 nephews, 
all who aren’t getting any      
younger….it’s time.  It’s been a 
very tough decision to make.  I 
have to say it’s bittersweet -     
leaving a place I love to go to a 
place I love.   
 
Thank you CSCL! I will miss you 
dearly.   
 
Christine Beka     

“Employee Engagement” 
by Brenda Gillette 
 
A current          
definition for an 
engaged           
employee is “an 
employee who is 
fully absorbed by 
and enthusiastic 
about their work 
and so takes positive action to further 
the organization’s reputation and        
interests”.  When I think about this from 
an historical perspective I cannot help 
but believe that those of us who worked 
for the Society in its earlier years were 
truly engaged.  We were actively          
involved with the individuals we served, 
their families and in the promotion of 
enhancing the Society’s position in the 
community in order to secure more      
opportunities for those we supported. 
True, this did not ever take the form of 
surveys or measurements and reports.   
It was an inherent belief in the work we 
were doing, the smiles on the faces of 
those we supported and the gratitude of 
families that created the fundamental 
belief that we were engaged and that 
our work was valuable.  While there is 
most assuredly a benefit in polling      
employees, gathering data and looking 
for better ways of ensuring engagement, 
we should all be reminded that our daily 
involvement in ensuring that those we 
support meet their goals means we are 
truly engaged at the most meaningful 
level possible. 

CSCL History 
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6 Cathy Walsh 

CSCL recently es-
tablished a Social 
Capital Assessment 
within its “About 
Me” list to estab-
lish a baseline for 
individual (micro) 
and organizational 
(macro) baselines. 
 
The assessment in-
cluded the following 
criteria and  definitions: 
 
Social Capital - Community Levels: 
Level 1 – Individuals are true valued 
members that consistently          
participate in community in     
meaningful ways 
Level 2 – Individuals participate in 
community but have limited       
connections and/or inconsistent 
participation 

Level 3 – Individuals 
are “present” in 
community and/or 
are limited in true, 
active participation 
 
Social Capital -     
Relationship Levels: 
Level 1 – Individuals 

have true, reciprocal 
relationships with 
friends and visit        

frequently 
Level 2 – Individuals have limited 
friendships and/or good friendships 
with infrequent visits  
Level 3 – Individuals have little to 
no friendships outside of paid staff 
 
CSCL will be using these                
assessments and data to establish 
targets to   increase CSCL’s overall 
Social Capital. 

CSCL was saddened to hear about the passing of former  
employee, Cathy Walsh, on February 21, 2019 

Cathy came to 
CSCL in May of 
2011 and had 
recently retired 
but kept in 
touch with many 
people she met 
through CSCL up 
until her pass-
ing. Cathy was a pioneer in the 
Community Living field in BC      
establishing her own company 

called Zenith    
Community        
Services when the 
Woodlands         
Institution was set 
to close. Cathy was 
a strong advocate 
for people with 
disabilities her    

entire life and   anyone that knew 
her knew she had a heart of gold. 
She will be missed! 

Social Capital Update 

 
Staff 
News! 
Wage increase! 
CSCL employees will see an increase 
in their wages, effective April 1 2019. 
This is a result of the language in the 
new collective agreement ratified in 
2018. 
 
 
Welcome Aboard! 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jesse Lang  comes to us from Ontario, 
where she was working at  
Community Living Ontario as a     
manager. She is working for CSCL as a 
manager at a new location on Brice 
Road.  
 
 
Bruins Recap! 
CSCL once again hosted a successful 
fundraiser by hosting the  
Boston Bruins Alumni back in  
February.  Look for a special  
announcement soon, as the  
CSCL NHL Alumni Series continues  
in 2020.  
 

Letitia and Karena At the 
ChillTV shoot back in          

November 

CSCL’s Social Capital Innovators Group continues to work on 
the development of new information and support strategies 
to enhance the Society’s Social Capital focus. 



ShareVision Update 7 

The shutdown to all operations of CSCL’s old Sharevision site 
has been extended to June 30, 2019. 

Board Update 

The ShareVision Working Group 
has been hard at 
work implementing 
the new features in 
“new” ShareVision 
while ensuring all 
previous data has 
been transferred 
over from the “old” 
site. Data transfers, 
file transfers and 
archiving have been 
the three main projects and have 

proven to be a time consuming 
process. With over 
400 different lists 
and over 500 file 
locations CSCL has 
accumulated a lot 
of data over the 
years. CSCL is  
committed to  
ensuring all it’s  
data is transferred 
securely to the 

new site in its entirety. 

The Board of 
Directors had a 
busy start to 
2019 with  
committee 
meetings,  
report  
approvals and 
plans for board 
successorship.   
The finance 
committee met in 
February to review 
the financial results 
to December 31st, reporting back 
to the full board. The membership 
and nominating committee met in 
January and March to review new 
membership applications and 
identify candidates for  
nomination to the board at the 

AGM in June.  
Several reports 
were compiled 
by CSCL staff 
and presented 
to the board 
for approval 
including the 
annual  
Technology  
Report and 

Plan, the 2018 
Health & Safety  
Report, the 2018  

Human Resources Report and the 
2018 Critical Incident Review.  
These reports and the  
recommendations were all  
approved.  

CYS Updates: 

 
CSCL’s CYS Department was 
the proud recipient of the 
2018 Health and Safety award! 
Our department has worked 
hard to keep our area up to 
snuff with site inspections, 
emergency drills and first aid 
inspections. The youth will be 
heading to the local transition 
fair on April 24, held at UFV. 
The CYS department is already 
gearing up for summer with 
great field trips planed such as 
science world, clip n climb and 
the Macmillan space centre! 
Registration will open May 1st! 

Child & 
Youth 
News! 

CSCL Board President,         
Ron Laser (pictured above) 

CSCL’s Board of Directors is comprised of members of the   
Society elected by the General Membership each year at the 
Annual General Meeting. 
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As of April 1, 2019As of April 1, 2019  2 3 1 

 
CSCL By The Numbers:CSCL By The Numbers:  

# of 

Individuals  
Supported: 

519 
# of 

Employees: 

344 Serving Communities in: 
 

 Chilliwack 
 Sardis 
 Hope 
 Yarrow 
 Agassiz 
 Harrison 
 Deroche 
 Greendale 
 Cultus Lake 
 Sunshine Valley 

# of 
Active  
Caregivers: 

224 

61% 39% 

0-18 
30% 

19-29 
35% 

30-49 
22% 

50-64 
10% 

65+ 
3% 



 CSCL 
 Reports 

Measuring Up! 
A random survey of progress 
updates from CSCL’s official 
Plans and  Reports: 
 

 
Communication  
Report: 
Prepared annually by CSCL’s 
Communication Committee 
 
 Goal 1: Utilize CSCLs Social 

Media pages for                 
recruitment purposes. 

 
 Goal 2: Make it a best    

practice to recruit on         
Facebook Job Sites across 
the Fraser Valley when job 
vacancies become available 
at CSCL (i.e. Chilliwack 
Jobs). 

 
 Goal 3: CSCL email             

addresses.  Encourage all 
Managers to communicate 
via email with their          
employees using CSCL email 
addresses (and not personal 
email addresses)  
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ONLINE PRESENCE: 
1141 Likes 
700 Followers 
248 Followers 
2754 Views 

Serving Communities in: 
 

 Chilliwack 
 Sardis 
 Hope 
 Yarrow 
 Agassiz 
 Harrison 
 Deroche 
 Greendale 
 Cultus Lake 
 Sunshine Valley 

CSCL is 

100% 
Non-Profit 

7 
Services 56 

Service/Program 
Options 



????? 
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Congratulations to ???? who received the latest CSCL STAR Award for excellence in his job as 
a CSCL employee. 
 

? was presented with a STAR Certificate, a Letter of  Recognition and a $100 cheque.  
 

? nominator wrote this about him: 
“??????. 
 
Need caregiver and staff photo 

STAR Award 
10

?????

Congratulations to ???? who received the latest CSCL STAR Award for excellence in his job as 

? was presented with a STAR Certificate, a Letter of  Recognition and a $100 cheque. 
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Congratulations to Jen Pagliericci (centre) who         
received the latest CSCL STAR Award for excellence in 
her job as a CSCL employee. 
 

Jen (pictured with CSCL Executive Director, Julie Unger, and 
Manager, Lyle Downey) was presented with a STAR Certificate, 
a Letter of  Recognition and a $100 cheque.  

Jen’s nominators wrote this about her: 
 
Jen has fully dedicated herself to establishing a hub of support 
for the RISE individuals. During the renovation stage, she     
connected RISE, VEDDER and EARLY RISERS  individuals to 
come together and create a beautiful accent wall in the sitting 
area. She supported smaller projects of making accent pieces 
for the space and contributed a giant amount of time and work 
to making the space welcoming and professional. She is warm 
and patient and has a strong connection with the people we 
serve. 

Sonya Venema and her husband Ped-
ro have been caregivers with CSCL 
since 2014, and currently share their 
home with two individuals.  Sonya 
has demonstrated an exceptional 
commitment to the individuals they 
support in their home and become a 
advocate for their rights.  She   
demonstrates an incredible level of 
integrity and caring in her supports 

and she and Pedro are both extremely patient and understanding.  One of Sonya’s greatest strengths as a 
caregiver is her innate skill in positive behavioural supports, as well as in supporting family                          
relationships.  The mother of one of the individuals Sonya and Pedro support says, “My main concern is my 
daughter’s safety, well being, and her happiness.  She is safe and well adjusted and I have noticed she is 
more pleasant and relaxed since she moved into this homeshare.  There aren’t any worries because I feel like 
Sonya and I are able to talk and share ideas to do what we can to support my daughter”.  The young woman 
they support explains she enjoys living with Sonya and Pedro because they are always positive and           
supportive, even through the tough times. Thank you Sonya & Pedro! 

Congratulations to ???? who received the latest CSCL STAR Award for excellence in his job as 
a CSCL employee.

? was presented with a STAR Certificate, a Letter of  Recognition and a $100 cheque. 

? nominator wrote this about him:
“??????.

Need caregiver and staff photo

STAR AwardCaregiver Award  

STAR Award  
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COR Audit 
May 2019 - BCMSA/Work Safe BC 
CSCL’s 9th consecutive COR audit will take place in May 
conducted by CSCL’s Internal COR-certified auditor team 

NAOSH WEEK 
May 6-10, 2019 is Safety Week at CSCL 
May 6 through May 10 is Health and Safety week!  
CSCL will be holding activities on each day that week, stay 
tuned for more details!  

Transition Fair 
April 24, 2019 
CSCL co-hosted the Chilliwack Transition & Resource Fair 
on April 24, 2019 at UFV Chilliwack. 

  

 

 

Caregiver Award  

 CSCL Annual AGM 
Tuesday, June 4, 2019 
CSCL will be holding our Annual General Meeting at 7pm  
at the Coast Hotel  - 45920 First Ave, Chilliwack 

Summer Scapes 
July 2019 
Looking forward to another fun filled summer– watch 
for information and registration coming soon!” 

October is  
Community Living Month!  

CSCL Event  
October 18, 2019 
Our Annual Community Living Event will again be held on 
a Friday night. Tix available in September. Hope to see 
you there, and don’t forget to invite family and friends!  

DeVry Fundraiser 
Growing smiles Fundraiser April 2019  
CSCL raised funds for our 2020 staff Christmas Gala. You 
can purchase hanging baskets, basket stuffers, herb packs, 
and lots of other options.   



Your Voice! 
 
Many thanks to Christine Beka, Aileen 
Mathews,, Julie Unger, Brenda        
Gillette, Danielle Cross, and Natalie 
Karam for their  contributions to this 
edition. 
 
Do you have something to say?      
Let’s hear from you! 
 
Please contact Jeff Gilbank at 
jeff.gilbank@cscl.org for your         
comments, editorials, and/or       
newsletter ideas. 
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Like many people, Neil Fromhart 
graduated from school and 
promptly entered the           
workforce, and has been     
working ever since, for over 
32 years. 
 
This may not seem               
exceptional, but when you 
consider the employment 
rates for people with           
developmental disabilities 
(15%-26% versus 79% for 
people without disabilities), 
Neil’s career history is truly 
remarkable. 
 
Before graduating high school, 
Neil worked in CSCL’s Sunshine 
Café.  It is there he realized he 
would like to work in a            
restaurant.   
 

When he graduated, Neil began 
working as a cook at           
McDonald’s, where he worked 
for 18 years.  When he was 

ready for a slower paced job, 
Neil left his position at      
McDonald’s and began working 
as a custodian at the Chilliwack 
Landing Leisure Center, where 
he has worked for the past 10 
years.   

In response to his exemplary 
work, Neil was named Employee 
of the Year at the Leisure Center 
at the end of 2017.   

 
Neil also works at the CBI 
Health Center one evening 
per week, and has been   
volunteering at Heritage  
Village for hymn sing and 
lunch service on Thursdays 
for more than 12 
years.   Understandably, 
Neil’s family and friends are 
very proud of his               
accomplishments.   

 
When asked why she thought 
Neil has been so successful in his 
career, Neil’s mother, Molly 
Fromhart says simply “he’s very 
pleasant, he listens well, and he 
tries very hard”.  Well done Neil!  

Chilliwack Society 
For Community Living 
 

Supporting adults with                    
developmental disabilities, children 
and youth with special needs and 
their families since 1954. 
 
9535 Mary Street 
Chilliwack, BC 
Phone 604-792-7726 
Email info@cscl.org 
Web www.cscl.org  
 
“Our Vision is for a community 
that welcomes and includes      
everyone.” 

Follow us on Social Media: 

Celebrating over 32 years of Employment 


